
  
Service: Security services   

 
Purpose 

  

Physical A unique system capable to perform: 
- alerts 
- technological training 
- bilateral services (push – pull, alert and ping); 
offering this way to both patient and medical doctor the 
possibility to track the medical history of the patient, 
storing automatically the clinical results into a cloud system. 
It can be launched either by the person, but in some cases 
(e.g. loss of consciousness) and should be launched 
automatically. In an emergency case it is important to 
permit asking for urgent help in a simple way. 

Real case 

Armand press the panic button. The SAVE service respond, 
try to talk with Armand and decide if they should call 112 
or to send someone to Armand. If they call, they know the 
medical issues and present useful and trustable information 
to emergency services. 

How to use the SAVE service 
 

Safety of the person is integrated with the safety of the 
vicinity - compliant with the integrated emergency alerting 
(medical, police, fire, etc) available in his country (SAVE 
aims to prove the concept of smart mediation to enhance 
alerts treatment and, on the other side, to discriminate real 
SOS from pre-filtered ”spam” generated by people with 
cognitive problems or by malicious use-abuse) how to 
make their home activities more safe (e.g. prevention of 
house fire), how to use intelligent furniture for safety (e.g. 
avoid falling) how to keep in touch with fellow groups and 
with local social and health authorities (e.g. with 
smartphones and tablets). 
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